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CONTACTS LISTED BELOW ARE FOR AGENCY PAYROLL AND PERSONNEL ADMINISTRATORS ONLY.
THESE NUMBERS ARE NOT FOR GENERAL DISTRIBUTION TO EMPLOYEES UNDER ANY CIRCUMSTANCES.

1 = Primary Contact
2 = Secondary Contact
3 = Escalated Issues Only
STEP CONTACT EMAIL PHONE 

Medical
ABCBS Centennial PPO & Liberty EPO (Group # CS1000)

1 Customer Service 1-800-843-5621 or 303-831-2384
2 Virginia Stanley virginia.stanley@anthem.com 303-831-2857 or *303-764-7153
2 Andrea Gurule (Eligibility) andrea.gurule@anthem.com 303-831-2326 or *303-831-2399
2 Jessica Stamatakos (Billing/Recon.) jessica.stamatakos@anthem.com 303-831-2069 or *303-764-7321
3 Samuel Moreno samuel.moreno@state.co.us 1-800-719-3434 or 303-866-3444

Kaiser Permanente HMO (Group # 225)
1 Customer Service 1-800-632-9700 or 303-338-3800
2 Suanna Frantz susanna.frantz@kp.org 303-344-7238 ext.4902 / *817-737-8959
3 Samuel Moreno samuel.moreno@state.co.us 1-800-719-3434 or 303-866-3444

PacifiCare HMO (Group # 16501)
1 Customer Service 1-800-877-9777
2 Andy Sargent andy.sargent@phs.com 1-800-711-8230 ext 75278 or *1-866-279-2726
3 Samuel Moreno samuel.moreno@state.co.us 1-800-719-3434 or 303-866-3444

San Luis Valley HMO (Group # 17500)
1 Customer Service 1-800-475-8466 or 719-589-3696
2 Sylvia Russell srussel@slvhmo.com 1-800-475-8466 or 719-852-4055
3 Vinita Biddle vinita.biddle@state.co.us 1-800-719-3434 or 303-866-3477

Dental - Delta Dental of Colorado (Group # Basic 006784 / Plus 006785)
1 Customer Service 1-800-489-7168
2 Leslie Powers lpowers@ddpco.com 1-800-233-0860 (ext. 401)
2 Melinda Stallings mstallings@ddpco.com 720-489-4701 (ext. 190) / *303-741-4233
3 Samuel Moreno samuel.moreno@state.co.us 1-800-719-3434 or 303-866-3444

Life Insurance - Standard Insurance Co. (Group # 642693-A)
1 Customer Service 1-800-252-5577
2
3 Vinita Biddle vinita.biddle@state.co.us 1-800-719-3434 or 303-866-3477
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Disability - Standard Insurance Co.
Short-Term Disability (Group # 604530)

1 Customer Service 1-800-252-5577
2 Dave Haysom 1-800-252-5577 (ext. 8499)
2 Jennifer Hobart 1-800-252-5577 (ext. 6624)
3 Mary Watson (Denver metro) 303-759-8702 (ext. 23) or  1-800-759-8702 (ext. 23)
4 Vinita Biddle vinita.biddle@state.co.us 1-800-719-3434 or 303-866-3477

Long-Term Disability (Group # 604726)
1 Customer Service 1-800-252-5577
1 Donna Gooshaw 1-800-252-5577 (ext. 7226)
1 Michelle Ayers 1-800-252-5577 (ext. 7674)
1 Dawn Mitchell 1-800-252-5577 (ext. 6984)
2 Mary Watson (Denver metro) 303-759-8702 (ext. 23) or  1-800-759-8702 (ext. 23)
3 Vinita Biddle vinita.biddle@state.co.us 1-800-719-3434 or 303-866-3477

Evidence of Insurability
1 Customer Service 1-800-252-5577 (ext. 7776)
2 Mary Watson (Denver metro) 303-759-8702 (ext. 23) or  1-800-759-8702 (ext. 23)
3 Vinita Biddle vinita.biddle@state.co.us 1-800-719-3434 or 303-866-3477

Flexible Spending Account
Central/ASI

1 Customer Service 1-800-659-3035
2 Lisa Wasson asi@asiflex.com 1-800-659-3035
3 Vinita Biddle vinita.biddle@state.co.us 1-800-719-3434 or 303-866-3477

COBRA
COBRA Coordinator

1 Vince Plymell vincent.plymell@state.co.us 1-800-719-3434 or 303-866-3892
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457 Deferred Compensation Plan
Great West Life

1 Customer Service http://www.colorado457.com 1-800-838-0457
2 Vince Plymell vincent.plymell@state.co.us 1-800-719-3434 or 303-866-3892
3 Suzanne Kubec suzanne.kubec@state.co.us 1-800-719-3434 or 303-866-3954

Public Officials Pension Plan
AIG-VALIC

1 Customer Service 1-800-448-2542
2 Vince Plymell vincent.plymell@state.co.us 1-800-719-3434 or 303-866-3892
3 Suzanne Kubec suzanne.kubec@state.co.us 1-800-719-3434 or 303-866-3954

ICMA - RC
1 Customer Service 1-800-735-7202
2 Vince Plymell vincent.plymell@state.co.us 1-800-719-3434 or 303-866-3892
3 Suzanne Kubec suzanne.kubec@state.co.us 1-800-719-3434 or 303-866-3954
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